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At the Pactory we are planning to assiat your service

development in every possible way and our objectives will be towards
further improvement in technical coverage, the provision of a service

function which will asaist you in workahop layout, cholce of
equipment, institution of the work control system, and organisation of
ataff, and, finally, we shall emphasise the mary facets of service
training, using ocur facilitiea to cover the broadest possible field of
training. This will cater for all your staff, from apprentices to
foremen and service managers, in the form of static schools at the Factory,
Branch Depota, and Distributor points or moblle schocls in your towm -
the second such unit being due to commence operations during the coming
year.

We truast the above remarks on a few aspects of your forward thinking
will convey to you the degree of importance we attach to your service
development. Please give the subject earneat conaideration in your 1963
planning, Meantime, we wish you a happy and restful festive season and
a bright and prosperous New Year, To those who will be on duty offering
"B.M.C. Service at your Service" during this period, we would advise that
the Service Department at the Factory will be open on all "business" days
(tut not 31at December which has been proclaimed a Public Holiday im
N.S.W.)e Our Production Factories will close on Priday, 21st December,
and recpen on 10th Jamuary, 1963
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Ne Prescott
Service Manager




